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Abstract

The Free Bus Travel Scheme for Women introduced by the Government of Tamil Nadu in 2021 is
a landmark welfare initiative aimed at improving women's mobility, economic security, and social
inclusion. The scheme allows women to travel free of cost in ordinary government buses across
the state. This study examines the role of the scheme in enhancing public welfare and promoting
social inclusion through a secondary data analysis of government reports, policy notes, research
articles, and published literature. The study finds that the scheme has significantly reduced
transportation expenses, increased access to education, healthcare, and employment, and
strengthened women's participation in social and economic activities. The findings indicate that
the scheme has emerged as an effective tool for inclusive development and social welfare in Tamil
Nadu.
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I. INTRODUCTION

Public transportation plays a vital role in economic growth and social development. It enables
people to access education, employment, healthcare, and other essential services. However,
transportation costs often create barriers for economically weaker sections of society, especially

women who depend heavily on public transport for daily mobility.
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To address these challenges, the Government of Tamil Nadu launched the Free Bus Travel Scheme
for Women in May 2021. Under this initiative, women can travel free of cost in ordinary buses
operated by State Transport Undertakings. The scheme aims to reduce transportation expenses,

improve women's mobility, and promote social inclusion.

The initiative has gained significant attention due to its potential impact on household welfare,
economic participation, and gender equality. By eliminating travel costs, the scheme helps women
save money and access opportunities that were previously limited by financial constraints. This
study evaluates the contribution of the scheme to public welfare and social inclusion using

secondary data sources.
Research Gap

Several studies have examined the importance of affordable transportation and women's mobility.
However, limited research has focused specifically on the broader welfare implications of the
Tamil Nadu Free Bus Travel Scheme. Most existing studies emphasize passenger satisfaction or
mobility benefits. There remains a need to understand how the scheme contributes to public
welfare and social inclusion from a broader socio-economic perspective. This study attempts to

fill this gap through a comprehensive review of secondary data.
Objectives of the Study

1. To assess the role of the Tamil Nadu Free Bus Travel Scheme in enhancing public welfare based

on secondary data sources.

2. To examine the contribution of the Tamil Nadu Free Bus Travel Scheme towards promoting

social inclusion among women using secondary data.

Research Methodology

Research Design

The study adopts a descriptive research design based on secondary data.
Sources of Data

The study relies on information collected from:

53



International Journal of Recent Trends in Multidisciplinary Research and Innovation (IJRTMRI)
ISSN: 3108-334X (Online), Volume 2, Issue 2, June 2026

* Government of Tamil Nadu Policy Notes
* Transport Department Reports

* Research Journals

* Books and Published Articles

* Government Publications

* Newspaper Reports

* World Bank and United Nations Reports

Tools Used

* Content Analysis
* Comparative Analysis
* Descriptive Interpretation
I1. REVIEW OF LITERATURE

Lucas (2012) stated that affordable transportation is essential for reducing social exclusion and
enhancing access to opportunities. The study highlighted the relationship between transport
accessibility and social participation.

Stanley et al. (2011) found that mobility significantly influences individual well-being and quality
of life. Improved transport accessibility contributes to social integration and economic
participation.

Venter et al. (2007) emphasized that transportation accessibility positively affects women's
employment opportunities and educational attainment. The study highlighted the importance of
affordable public transport in promoting gender equality.

The World Bank (2023) reported that affordable transportation enhances women's mobility and
supports economic empowerment. Public transport policies designed for women contribute

significantly to inclusive development.
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These studies indicate that transportation policies play a crucial role in improving welfare

outcomes and promoting social inclusion among disadvantaged populations.
Analysis and Discussion

Public Welfare Benefits

The Free Bus Travel Scheme has generated substantial benefits for women across Tamil Nadu. By
eliminating transportation costs, the scheme reduces financial pressure on households. Women can
allocate the money saved on travel toward food, healthcare, children's education, and other

essential needs.

The scheme particularly benefits low-income families where transportation expenses represent a
significant share of monthly expenditure. The resulting savings contribute directly to household

welfare and financial stability.
Economic Benefits

Transportation costs often discourage women from seeking employment opportunities. The Free
Bus Travel Scheme reduces commuting expenses, making employment more accessible and

financially viable.

Women working in formal and informal sectors benefit from daily cost savings. Increased
workforce participation contributes not only to individual economic empowerment but also to

overall economic development.
Educational Benefits

Education is a key determinant of social and economic advancement. The scheme enables women

and girl students to travel to educational institutions without incurring transportation costs.

Affordable mobility encourages regular attendance and reduces financial barriers to education.

This contributes to human capital development and long-term socio-economic progress.

Healthcare Accessibility
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Access to healthcare services is another important dimension of public welfare. Free transportation
allows women to visit hospitals and healthcare centers more frequently, particularly in rural and

semi-urban areas.

Improved access to healthcare contributes to better health outcomes and enhances overall quality
of life.

Social Inclusion

Social inclusion refers to the process of improving participation in society for all individuals

regardless of their economic background.

The Free Bus Travel Scheme promotes social inclusion by enabling women from different socio-
economic groups to travel independently and participate in educational, economic, cultural, and
social activities. The scheme reduces mobility-related inequalities and supports equal access to

opportunities.
Women Empowerment

Mobility is closely linked to empowerment. Women who can travel independently gain greater

control over their personal, educational, and professional decisions.

The scheme enhances confidence, autonomy, and self-reliance among women. By increasing
mobility and accessibility, the initiative contributes significantly to gender empowerment and

social equality.

Findings

1. The scheme has significantly reduced transportation expenses for women.

2. Household savings have increased due to the elimination of daily travel costs.
3. Women have better access to employment opportunities.

4. Educational accessibility has improved among women and girl students.

5. Access to healthcare services has become easier and more affordable.

6. The scheme promotes social inclusion and equal access to public services.
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7. Women's mobility and independence have increased considerably.
8. The initiative contributes to economic empowerment and gender equality.
Suggestions
1. Increase the number of buses during peak hours to avoid overcrowding.
2. Extend transport connectivity to remote and rural areas.
3. Improve passenger amenities and safety measures.
4. Conduct periodic assessments to evaluate long-term impacts.
5. Strengthen awareness campaigns regarding the benefits of the scheme.
6. Introduce digital monitoring systems to improve service efficiency.
I1l. CONCLUSION

The Tamil Nadu Free Bus Travel Scheme has emerged as an effective welfare initiative that
enhances public welfare and social inclusion. The scheme has reduced transportation expenses,
increased access to education and healthcare, supported employment opportunities, and
strengthened women's mobility. By enabling women to participate more actively in social and
economic activities, the initiative contributes significantly to inclusive development and gender

equality.

The study concludes that the Free Bus Travel Scheme represents an innovative and impactful
public policy intervention that promotes social justice, economic well-being, and sustainable

development in Tamil Nadu.
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